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1. Data Collection 

a. Customer names, physical address, and phone number, SMS Content. 

b. Data will be collected by customers Opt-In for SMS messages. 

2. Data Storage and Protection 

a. Customers will receive notifications for Public Service Announcements for important information such as water 

outages within the system, bill due date reminders, o(ice closures, and boil water notices. 

b. Tellico Area Services System does not sell or share your SMS opt-in data with third parties for their marketing 

purposes. 

 We may share your information with trusted service providers who help us deliver our SMS messaging 

services, such as: 

o SMS gateway providers 

o Phone carriers 

o Customer support platforms 

 These vendors are contractually obligated to keep your information secure and only use it to provide 

services to Tellico Area Services System. 

3. Customer Rights 

a. Customers that no longer wish to receive SMS notifications my discontinue messages by replying STOP.  After 

you opt out, you will no longer receive text messages from us unless you opt in again. 

b. To request access to or deletion of your SMS-related data, please contact us at tass.service@tassonline.org.  

4. Contact Information 

a. If you have any questions about this privacy or how your data may be used, please contact us at 

tass.service@tassonline.org.  

5. Messaging Terms and Conditions 

a. We will only send you SMS for Customer Account Notification. 

b. Your customer information and data will not be shared with any third parties for marketing purposes. 

c. Messaging frequency varies, and message and data rates may apply.  You can reply STOP to opt-out.   

 


